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COMMUNICATION SKILLS FOR LACTATION PROFESSIONALS 

United States Lactation Consultants Association      12/12/2023 

 

Presenter: Patrícia Soriano Guzmán, BSBA, IBCLC, ICCE, PMH-C, PRaM 

Session ~ Communication Skills for Lactation Professionals 

 

Objectives: To familiarize learners with the main components of 

 Parent Support Options 

 Active Listening and Anticipatory Guidance 

 Care Plan Development & Sharing 

 Self-Disclosure & Discernment 

 Demystifying Documentation 
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Additional Resources: 

 

CDC Nutrition / Infant & Toddler Nutrition / Breastfeeding 

o https://www.cdc.gov/nutrition/InfantandToddlerNutrition/breastfeeding/index.html  

 

Educational Resources ~ Noodle Soup and INJOY 

o https://www.noodlesoup.com/free-resources/  

o https://injoyhealtheducation.com/educator-resources/  
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Healthy Children by the American Academy of Pediatrics 

o https://healthychildren.org/English/Pages/default.aspx  

 

Pediatric Environmental Health Toolkit (Anticipatory Guidance) 

o https://www.atsdr.cdc.gov/emes/training/page19.html 

 

The Basics Learning Network 

o https://toolkit.thebasics.org/en/community-toolkit  

 

Zero to Three Early Development 

o https://www.zerotothree.org/issue-areas/early-development/  

 

 

Contact Information: 
 

Patrícia Soriano Guzmán 

BSBA, IBCLC, ICCE, PMH-C, PRaM 

 

Maternal Child Health / Perinatal Allied Healthcare Leader in holistic family-centered care for Birthing, Bonding & 

Well-Being / Consultant, Facilitator and Speaker leading with compassion & empathy for all. 

 

“Be a rainbow in someone’s cloud.” ~ Maya Angelou 

 

Business Line: (917) 576-4554 

 

Linked In Profile: Patrícia Soriano Guzmán 

http://linkedin.com/in/patrícia-soriano-guzmán-bsba-ibclc-icce-pmh-c-pram-866503132 

 

Facebook Page: Patrícia Soriano Guzmán 

https://www.facebook.com/profile.php?id=100095405508031&mibextid=LQQJ4d 
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