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Learning Objectives 
Describe how to assess more complex feeding situations 

Identify the root cause(s) of the feeding issue at hand 

Implement personalized care plans to help dyads coping with unique issues 

Utilize critical thinking skills when supporting dyads through challenging feeding situations 

 
In a perfect world… 

…every baby would latch beautifully and feed happily ever after…. 

In the real world… 

…most dyads need a little help to get breastfeeding off to a good start. 

…Many dyads need a lot of help. 

…Some need a miracle to breastfeed successfully. 

How can we best help these tough cases?  Use our SKILLS! 

 

 

Skill Building 

Identify current skill level and what needs developing 

Practice consistently, challenge yourself  

Reflect on progress and failures and make changes accordingly 

Feeling stuck? WORK THE CASE 

 

Lactation Skills: Working the Case 

Gathering and assessing relevant information 

Full Hx/assessment.  

What is happening on baby’s side, the parent’s side?  

What is the baby used to? 

Raising vital questions, skillful conceptualizing 

What is the underlying problem(s)? 

What does this dyad need to feed well? 

Tools helping or hindering? 

Synthesizing and applying gathered info without bias or prejudice 

What is our working hypothesis?  

Are we working off preconceived notions?  

Communicating effectively 

Do these solutions work for this dyad and their feeding goals? 

 



Critical Self-Reflection 
What cases or aspects of practice stump you and why? 
Is there a topic to learn more about? 
Can your workflow be polished? 
Do you have the same approach to an issue you have always had that maybe you should rethink? 
 
 
Taking Skillful Steps 
Finding right question as important as finding the answer 
Observe subtle cues but don't get lost in them 
Set ego and bias aside 
Think outside of the box, question the checkboxes 
Take the case ‘one week at a time’ 
Examine your approach, don’t be afraid to change it 
 
 
Disclaimer: Please do not share, copy or distribute this handout without explicit permission from Melissa Cole. The content in this 
course outline is not intended to be a substitute for professional medical advice, diagnosis, or treatment. Always seek the advice of 
your physician or other qualified health provider with any questions you may have regarding a medical condition. 
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