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From the USLCA Board of Directors 

From the President: The State 
of the Affiliate
Glenda Dickerson, RN, MS, 
IBCLC 

It was a privilege to be in San 
Diego at the ILCA 07 conference. 
USLCA’s general membership 
meeting was held Saturday 
morning, August 18th. During the 
meeting I shared the details of the 
progress our organization has 
made during its first 15 months. 

When an organization is "new," everything is new: 

●     A new Executive Director, Scott Sherwood 
●     A new legal status as a corporation 
●     A new set of by-laws 
●     A new reason to have monthly conference calls 
●     A new discount liability insurance for our membership 
●     Anew logo 
●     A new eNews and Editor 
●     A new commitment to join ILCA as co-sponsors of the ’08 ILCA 

conference in Las Vegas 
●     A new Licensure and Legislative Toolkit 

Opportunities for USLCA in the coming year will build on these new 
beginnings:

●     Our Licensure and Legislative team, headed by Laurie Beck and 
Maureen Dann, will work to provide networking and information 
to IBCLC’s involved in addressing those issues in their states. 

●     The Reimbursement team, led by Carol Chamblin, will work 
toward the updating of a US-focused Reimbursement Toolkit. 

●     Liz Flight, our treasurer, who also heads our Liaison Committee, 
will continue to develop opportunities for networking with US-
based organizations that relate to our organization’s mission. 

●     Our Education Committee, led by Maureen Dann and Laurie Beck, 
will work to develop an on-line CERP tracker as a USLCA member 
benefit. 

●     Karen Querna, our Secretary, will continue work with US-based 
ILCA affiliates in the development of a USLCA Chapter structure. 

●     Judy Harris, Director of Marketing, continues to watch for ways 
to project USLCA’s image in a positive way through the 
development of marketing materials. 

●     Scott Sherwood, our Executive Director, will work to keep all of 
us going in the right direction with the resources we need to be 
successful. 

●     Melissa Vickers, our newsletter editor, will work to keep you up 
to date and informed of our progress. 

I hope that you all look for opportunities on the local, state, regional, 
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or national level to work for the advancement of our profession. 
Working together, we will make a difference! One Voice, Uniting Our 
Profession! 

Editor’s note: If you missed Glenda’s Power Point presentation at the 
USLCA member meeting in San Diego, you can check it out on our 
website: Outstanding Opportunities! 

Reimbursement Survey 

One of our projects for insurance reimbursement is to conduct a survey 
for members to complete so that we can compile data describing our 
current trends in obtaining reimbursement. In this survey we're asking 
members to answer questions related to fee ranges, length of consults, 
type of settings, and other pertinent information. We're very excited to 
launch this survey with the tremendous help of Diana West, IBCLC, for 
constructing the actual survey design in Survey Monkey. Thank you 
Diana! 

Here's the link to the survey. Results will be presented in a future issue. 

Carol Chamblin, RN, APN, IBCLC
USLCA BOD - Reimbursement

Yes, Virginia, Oklahoma, and Idaho, There IS a 
USLCA! 

From the eNews Editor:

For those of you who missed attending this year?s ILCA conference in 
beautiful San Diego, consider this issue to be especially for YOU. It 
includes various updates from the conference, and is intended, in part, to 
make you realize what you missed?and start saving for NEXT year?s 
conference in Las Vegas/Red Rock. 

It was great to see so many of our USLCA members at the conference, 
and we appreciate all of you who stopped by the booth, wore one of our 
ribbons, attended committee meetings, talked to us about what we can do 
to help you do your job, and generally supported the profession as a 
whole. read more. 

Top Ten Memories of the ?07 ILCA Conference 

Conferences are memory makers, to be sure. Here?s my Top Ten list. 
What are YOUR favorite conference memories? read more. 

Each One Reach One: Using This Campaign to Strengthen USLCA?s One 
Voice 

There are more than 10,000 IBCLCs in the United States, and only a third 
or so of them are USLCA members. This means there are many IBCLCs 
whose voices are not being heard. This, in turn, weakens the potential for 
creating positive change for our profession. You can help, however! By 
participating in ILCA?s "Each One Reach One" campaign, you can help 
strengthen our mission and purpose by strengthening our "Voice." Who do 
you know who might join us?

Making Your Sales Pitch: Why Join USLCA? 

Every good salesman has a sales pitch to convince even the most 
reluctant customer to buy. The better the product, the less of a hard sell 
is required to make the sale. Fortunately for all of us, USLCA is a terrific ?
product??and one that will improve with each new member who adds his 

COMMITTEE NEWS

USLCA Members Employed In 
Hospitals

The largest number of USLCA members 
are employed in hospitals. Now that 
USLCA is your national affiliate, we can 
move forward with issues and concerns 
that have been evident for many years. 
We are ready to take the next step. 
USLCA needs YOU to participate in this 
much needed committee. Some of the 
items USLCA wants to work on include:

●     Creating a Staffing Standard 
position statement by May of 
2008 

●     Creating Model Job Descriptions 
●     Creating a survey to identify 

current working conditions 
●     Identifying current salary ranges 

for IBCLCs in hospital programs 
●     Identifying/describing 

successful Hospital Lactation 
Programs 

●     Creating a data base of all 
Hospital Lactation Consultant 
Programs in the United States 

●     Identifying and promoting 
standards regarding the 
breastfeeding mother/baby 
couplet to Hospital 
Administrators and the Joint 
Commission 

●     Promote the study of a cost 
benefit analysis for the Hospital 
Based IBCLC 

Not all of these will or can be 
accomplished this year 

Karen Querna, RN, BSN, IBCLC
USLCA Secretary
karen@qualitypumps.com
509-468-2636
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or her voice. Why should anyone join USLCA?

●     It is our professional organization. 
●     Joining USLCA automatically means joining ILCA, with all its 

member benefits. 
●     USLCA members are entitled to purchase professional liability 

insurance at a discounted rate. 
●     USLCA committees are working together on the issues that face us 

as US-based IBCLCs, including legislation and licensure, hospital-
based concerns, standards of practice, CERPs, etc. 

●     USLCA is still young?and there are plans in the works for more tool 
kits, an online CERP-tracker, video conferencing, etc. 

●     USLCA is co-sponsor of the Las Vegas ILCA conference next 
summer, and we?re relying on input and help from our 
membership. 

With all this?and then some?USLCA/ILCA membership is a bargain! 

Liability Insurance a Big Hit! 

Among those ILCA conference attendees who DID know they were USLCA 
members, many took the time to thank Scott Sherwood, Executive 
Director, and Board of Directors members for the Liability Insurance 
available for members. CM&F Group from New York is handling the 
insurance, and provides professional liability insurance for considerably 
less than other companies. ILCA conference attendees were pleased with 
the rates?one attendee said she saved enough on her liability insurance to 
cover the cost of the ILCA/USLCA dues for a year! read more.

What?s New in this Issue? 

Beginning with this issue, there will be four new on-going columns:

●     Conference Update: Check here each issue for the latest news 
about the ?08 ILCA conference in Las Vegas. Look for ways you 
can help put on a conference that Elvis would be proud of! 

●     Chapter News: What?s happening in your local professional group? 
This column is another one that requires YOUR input! Send your 
stories to eNewsEditor@ilca.org 

●     Legislative News: What is happening in your state legislature with 
regards to the lactation consultant profession? Efforts in YOUR 
state may inspire others?please share! 

●     Research You Can Use: Each issue will have links to research 
studies that have a direct impact on the Lactation Consultant as a 
professional. 

Also, in an effort to engage more of you in discussion and feedback, you?ll 
notice that in a few places in this issue you?ll see a ?Care to Comment?? 
button. By clicking on this, you will be able to write and send an email 
directly to USLCA. Note that your comments may be included in future 
issues. Let us know what you are thinking! 

'08 Conference Update!

Two ILCA Conferences in 2008! 

ILCA will cosponsor two conferences in 2008. The first conference, to be 
held July 23?27 in Las Vegas, Nevada, USA, is cosponsored with the 
United States Lactation Consultant Association (USLCA). The theme is, 
One Voice, Uniting the Profession ? Practice, Professionalism, Policy. ILCA 
and the European Lactation Consultant Association (VELB) will cosponsor 
a conference on October 1?3, 2008, in Vienna, Austria. The theme is, A 
Worldwide View on Breastfeeding. 

The success of the USLCA/ILCA Conference depends on You! If you have 
never been to an ILCA conference, or even if you come every year, start 
making your plans now! 

Education Committee Update 
from ILCA Conference, San 
Diego, CA – August 2007 

Dear Education Committee Members,
The annual ILCA conference last month 
was exciting and informative. We have 
tried to summarize the discussions that 
involved our committee for your review. 
Please take a moment to offer your 
expertise or simply your willingness to 
help with one of the following projects. 
Without your help, we cannot accomplish 
our goals! 

The following recommendations regarding 
education were discussed at the USLCA 
Board of Directors meeting, during the 
Education Committee meeting, and as 
part of the USLCA President’s report to the 
membership: read more. 

Race For Reimbursement

This column is intended for sharing with 
each other ways that have worked to gain 
access to health insurance reimbursement 
within our profession. Today’s topic is that 
of reimbursement for the rental fees of 
scales and breast pumps. In my 
experience with a license in the state of 
Illinois to practice as an advanced practice 
nurse with a specialty certification as an 
IBCLC, I’m permitted to have in-network 
provider status for Blue Cross/Blue Shield 
PPO. As a result, this change affected my 
pump and scale rentals. read more. 

Legislation and Licensure 
Toolkit Now Available!

If you stopped by the USLCA booth at the 
ILCA conference, you may have seen the 
latest USLCA effort designed to advocate 
for the Lactation Consultant Profession: 
the Licensure and Legislative Toolkit. 
Maureen Dann, co-chairman of the 
Licensure committee (along with Laurie 
Beck), gives us a background and 
introduction to this new tool that she and 
Laurie worked hard to bring to members: 

Since the inception of our 
profession just over 20 
years ago, International 
Board Certified Lactation 
Consultants (IBCLCs) have 
had experiences in 
legislative arenas across the 
United States. Many efforts 
have focused on insuring a 
woman?s right to 
breastfeed. Recent efforts 
have attempted to promote 
and protect the role of the 
lactation consultant. read 
more.

On the Subject of Risk

Kirsten Berggren, PhD, has been working 
with her state legislature towards licensing 
the IBCLC in Vermont. She shared some 
of what she has done thus far for the 
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Volunteers are needed to assist at the conference. Any amount of help is 
valuable. To sign up please contact: 

Scott Sherwood
USLCA Executive Director 
ScottSherwood@ilca.org 

USLCA Chapter News

Greetings from your national affiliate, the United States Lactation 
Consultant Association (USLCA)! The purpose of this letter is to contact 
the present and past ILCA affiliates located in the United States to begin 
the process of defining and strengthening the relationship between USLCA 
and the state or regional organizations. USLCA is now your direct link to 
ILCA. read more.

Practical Perspectives – Meet Kate Cropp, WHNP, 
IBCLC, MSN
President, Tennessee Lactation Coalition 

Hello! My name is Kate Cropp. I 
started my career in nursing in 1999 
and I have been both Nurse 
Practitioner and IBCLC since 2003. I 
took the two exams eleven days 
apart; but currently, I practice more 
as an IBCLC than an NP. My NP focus 
is in Women?s Health; it meshes well 
with my passion for lactation. 
Whatever I practice, I strive to offer 
quality care and empowerment for 
women through direct care, 
compassion and education. I am 
proud to honor the IBCLCs at 
TriHealth in Cincinnati, Ohio for ?
raising? me into the field of lactation. 
They are an awesome bunch of 
talented, dedicated, and professional 

consultants. Sadly, after only one year in lactation, I had to leave my 
lactation family to move to Nashville with my ?real? family. I have been 
in Nashville, Tennessee for almost 4 years. read more. 

ADVOCACY AROUND THE COUNTRY… 

TN Department of Health WIC Video Conference: A 
Day of Ethics!

Speaking of Tennessee…. The Tennessee Department of Health WIC 
Program recently organized and presented an all-day video conference 
featuring Elizabeth Brooks, JD, IBCLC, and ILCA?s Secretary, presenting 
a series of ethics topics. According to Glenda King, MS, RD, LDN, CLC, 
and Tennessee?s WIC Breastfeeding Coordinator, the idea was the 
brainchild of Marci Singleton, MS, RD, IBCLC, RLC. Recognizing the 
IBCLC?s need to know?and need for e-CERPS, and also recognizing the 
challenges involved in putting on a face-to-face conference that would 
draw people from across a LONG state, Marci suggested inviting Liz to 
speak in the video conference setting. read more. 

The "Purpose Prize" —What?s YOUR Purpose?

The Lactation Consultant profession has been around for more than 20 
years, and that means that a number of our IBCLCs are approaching ?
retirement age??whatever THAT means! Approaching?or passing the age 
of 60 certainly doesn?t imply an automatic sentence to a retirement 
home and rocking chair. Some of our most inspiring work is being done 

Toolkit, and brings up an important issue 
for those of you considering doing 
likewise. The questions she raises are 
relevant to the IBCLC, regardless of how 
you personally feel about the licensing 
issue: 

Hi all, 
After several very 
interesting conversations at 
ILCA this summer, I have 
noticed the need for some 
clarification of our argument 
for licensure. I propose we 
have a conversation among 
ourselves and see if we can 
strengthen our language—
particularly around the risk 
to the health care 
consumer. When we applied 
for licensing in Vermont, the 
primary reason the 
application was “negatively 
reviewed” was that our 
Secretary of State's office 
did not see a clear risk to 
the consumer if lactation 
consultants are 
unregulated. read more.

LIAISON REPORTS

The Joint Commission Liaison 
Report 2007
Carol Chamblin, RN, APN, IBCLC

The Fifteenth Annual Invitational Liaison 
Forum held July 10-11, 2007, began with 
President Dennis S. O’Leary, MD, 
informing us of the name change from 
Joint Commission on Accreditation of 
Healthcare Organizations (JCAHO) to the 
“Joint Commission” to ease the wordage 
for everyone. "The mission of the Joint 
Commission is to continuously improve 
the safety and quality of care provided to 
the public through the provision of health 
care accreditation and related services 
that support performance improvement in 
health care organizations." 

The purposes of the Joint Commission are 
backed and driven by the health care 
professional community. And, the principal 
responsibility of the Joint Commission is 
service to the public. The Joint 
Commission seeks to fulfill this 
responsibility through working with 
accredited organizations (its "customers") 
and various other stakeholders. The 
fundamental goal of the Joint 
Commission’s mission-related activities is 
improvement in organization performance. 

Today, the Joint Commission includes 4 
major sets of supporting activities: 
accreditation, performance measurement, 
patient safety, and public policy initiatives. 
read more. 

LEGISLATIVE NEWS
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by our members who are 60 and beyond. 

A group called ?Civic Ventures? is dedicated to celebrating the serious 
contributions to social change that ?senior citizens? are making today. As 
health outlook improves for the over 60 crowd of baby boomers, these 
folks are still actively working on important causes to affect change for 
good. 

Civic Ventures has undertaken a three-year initiative to award prizes to 
social innovators over the age of 60?not as a ?lifetime achievement 
award? but instead ?as a down payment on what these 60-plus 
innovators will do next.? read more.

TIPS-TECHNOLOGY IN PRACTICE 

Within Reach: Essential Resources for Family 
Health: 

This website, formerly the Healthy Mothers, Healthy Babies Coalition of 
Washington State, has a collection of breastfeeding handouts. One set is 
for mothers, and the other set is for employers. The employer set is 
designed for mothers to use to encourage breastfeeding support in their 
workplaces. http://www.hmhbwa.org/forprof/materials/BCW_packet.htm 

One of the workplace handouts has information and a link to the National 
Business Group on Health. This group?s mission: The National Business 
Group on Health is the national voice of large employers dedicated to 
finding innovative and forward-thinking solutions to the nation's most 
important health care issues. Among the topics they consider ?innovative 
and forward-thinking? is promoting lactation programs in large 
businesses. They have an 8-page brief that covers the costs and benefits 
of such a program: http://www.businessgrouphealth.org/pdfs/
wbgh_breastfeeding_brief.pdf 

A Year?s Worth Of Advocacy Opportunities?The 
Next Installment

In case you are wondering what health observances are up for this time 
of year, here?s the latest from the National Health Information Center?s 
calendar of National Health Observances. Picking up where we left off…: 
read more.

Another Health Calendar Website: Kaisernetwork.
org

Here?s another calendar that shows National 
Health Policy events. You can sign up for email 
alerts in specific topics: HIV/AIDS, Women?s 
Health Policy, Health Policy, HealthCast, Global 
Health, and Health Disparities, or receive alerts for 
all areas. Check it out! 

RESEARCH YOU CAN USE 

A growing trend in health care is to provide evidence-based practices. We 
often think of this phrase when discussing breastfeeding as referring to 
making sure that the information we provide the mothers we serve is 
based on sound research. There?s another side to evidence-based 
practice, however. This involves making sure that the WAY we provide 
information and services is also based on sound research. The numbers 
of these kinds of studies is growing, and by being aware of them, it 
allows the IBCLC to improve his or her methods, and improve the overall 
image of the lactation consultant profession. 

This new eNews column will be devoted (mostly) to this second view of 
evidence-based practices. If you come across a well-done study in your 
reading that relates to research on the delivery method of breastfeeding 
information and practices, please send the citation and link (if available) 
to eNewsEditor@ilca.org. 

Breastfeeding makes its way to state 
capitol steps across the country, often as 
bills designed to protect a mother and 
baby’s right to breastfeed. It is exciting to 
see this movement! Pennsylvania has 
recently passed legislation of this type, 
and the New York governor just signed a 
bill to protect the rights of the nursing 
mother in the workplace. USLCA 
commends these and other states taking 
this initiative to legislate what should be 
such an obvious right. 

USLCA’s mission is to advocate for the 
lactation profession. To that end, the 
eNews would like to include updates on 
the legislative efforts in your state that 
positively address the role of the IBCLC. If 
you have seen the new USCLA Legislation 
and Licensure Toolkit, you’ll see examples 
of such efforts in a few states around the 
country. No doubt there are efforts taking 
place in other states as well, and sharing 
what is happening in your area can be the 
spark that ignites another area to begin its 
own campaign. 

Please send reports to eNewsEditor@ilca.
org and tell us what you are working on. 
This includes both the successes (large 
and small), and also the frustrations and 
even failures. It is only a “failure” if we fail 
to learn something from it. "Successes" 
are great teachers, too! 

What can we learn from you? 

http://www.ilca.org/pubs/globe/mo/eglobe/uslca/0907advoc2.html
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For starters, here are three studies and a report of interest: 

●     Castrucci BC, Hoover KL, Lim S, Maus KC. Availability of 
lactation counseling services influences breastfeeding among 
infants admitted to neonatal intensive care units. Am J Health 
Promot 2007 May-Jun; 21(5): 410-5. [Pub Med Abstract] 

●     Murray EK, Ricketts S, Dellaport J. Hospital practices that 
increase breastfeeding duration: results from a population-
based study. Birth 2007 Sept; 34(3): 202-211. [Pub Med 
Abstract] 

●     Morrison B, Ludington-Hoe S, Anderson GC. Interruptions to 
breastfeeding dyads on postpartum day 1 in a university 
hospital. JOGNN 2006 Nov-Dec; 35: 709-716 [Pub Med 
Abstract] 

●     Centers for Disease Control and Prevention (CDC). 
Breastfeeding trends and updated national health objectives 
for exclusive breastfeeding-United States, birth years 2000-
2004. MMWR Morb Mortal Wkly Rep 2007 Aug 3:56(30):760-3. 
[full text] 
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